California Governor’s Office of Emergency Services
Public Safety Communications

Service Descriptions & Rates

FY 2016-17
Radio Engineering Services: $145.00 per hour

Radio engineering services associated with a new or existing Public
Safety and Public Service communication system includes system
planning and design, site and coverage surveys, FCC licensing and
frequency coordination, technical specification preparation, equipment
evaluation and testing, project management, installation, and
modification engineering. Travel time associated with engineering
work is charged at the hourly rate. Equipment and parts are additional.

Radio Maintenance Services:

Equipment Installation and Modification: $122.00 per hour
Installation, modification, and relocation of radio and related equipment at

Agency facilities during normal business hours. Travel time is charged at

the hourly rate. Parts are additional.

Depot Repairs $122.00 per hour
Handheld/mobile radio equipment is delivered and picked up by Agency at

PSC Depot facilities. If requested, arrangements may be made for PSC
pickup and/or delivery; however, shipping charges will apply.

Annual Maintenance Service Program (Fixed Rate): Estimates available
The program covers all breakdown repair and preventive maintenance upon request

for equipment covered by the program, including travel, emergency call-

back and parts for a fixed annual rate. The fixed rate is based on a 3-year

average of repair hours for individual agencies covered by the program.

Mobile Radio Equipment Installation/Removal (Flat Rate): Estimates available
Installation, removal and modification of mobile radios, undercover upon request
installations, Code 3 installations and related equipment. Travel time

is charged at a flat rate.

Emergency Repair/Installation (Hourly Rate): $122.00 per hour
Technician call-back for emergency repairs or installation activities

after normal working hours, weekends and holidays. Travel time is

charged at the hourly rate. Parts are additional. (Minimum four hours

charged per Department of Personnel Administration Rule 599.708.)

For additional information, contact the Public Safety Communications at (916) 657-9405.
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